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Which Sectors Are Most Affected by Fewer Canadian Visitors?
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Have Businesses Made Changes in
Response to Declining Visits?
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Are Businesses Concerned About Survival?
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What Size is your Business?
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1. Tourism Decline Adds Pressure
“There are many things negatively

affecting my business (supply chain,
changing local requirements, local
economic hardships). The Canadian
tourism decrease has been one of the
most quantifiable and impactful issues for
my business, but also the hardest to not be
angry about”

THEMES WE HEARD FROM BUSINESSES

2. Canadian Customers Support Stability
“One of the biggest challenges we've faced is how heavily our

business has relied on cross-border traffic. While it has always
been animportant part of our customer base, the recent decline
has shown how vulnerable that reliance can be”

“We really depend on our neighbors to the North for our survival?”

3. Businesses Are Cutting Back
“Due to much lower sales, I've had to lessen offerings in

order to balance supply and waste”

29

*The Border Policy Research Institute and the Bellingham Regional Chamber of Commerce aimed to assess

Whatcom County businesses’ perceptions, experiences, and responses to changes in cross-border tourism
and shopping during the last year. through a survey targeted at local businesses in Whatcom County. The
statistics in this memo should be read as a description of the survey respondents, not as a representation of all

Whatcom County businesses.

Survey results captured between March 2026-May 2026, a total of 62 responses received in the Whatcom

County area.


https://bpri.wwu.edu/
https://bellingham.com/
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